Texas’ Community Supervision Departments (CSCD) DWI
Caseload Best Practices

CSCDs’ goals are to maintain safe Texas communities and provide rehabilitative supervision interventions to driving
while intoxicated (DWI) defendants. CSCD professionals play a vital role in recidivism when developing case
management plans and referring DWI defendants to services. Best practices in DWI caseload management help
lead the state toward safer roads and healthier communities. The Texas A&M Transportation Institute team
conducted focus groups with several CSCDs and found the following to be best practices:
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